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Metra officials Thursday said they will step up efforts to accommodate more commuters
following criticism of their new train schedule on the North Central Line.

  

The new schedule takes effect Monday on the North Central, which extends 53 miles from
Chicago's Union Station to Antioch. The number of trains on the line, on which double-tracking
recently was completed, will increase from 10 to 20.

  

Schedule changes that occurred as result of the double-tracking have irked some commuters,
who feel the new schedule times are less convenient than before.

  

Metra Chairman Jeffrey Ladd addressed commuters' concerns Thursday at a dedication
ceremony in Wheeling for the completion of the line's second track.

  

Metra is contracting with the Canadian National Railway to use its track for the additional
service. Ladd cited the heavy freight traffic on that line as a primary factor affecting the
schedule.

  

"I've directed staff to meet with the Canadian National Railway in the next 90 days to see if we
can address some of the concerns that our valued customers have raised about the new
schedules," Ladd said.

  

Buffalo Grove Trustee Jeff Berman has been pushing for a change since the new schedule
times were made public.

  

"As a commuter and an elected official, I think its gratifying to know that Metra's chairman has
stepped up to address the issue and is committing to a process," Berman said.
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U.S. Rep. Mark Kirk, a Highland Park Republican who spoke at the dedication ceremony, said
he would push for more flexible service.

  

"One of the things I was concerned about in hearing from the community and working with Jeff
Berman is that this meet the full needs of the community. That we not only have a more flexible
schedule, but a shorter commute time," he said.

  

"In April we will have a schedule summit where we will look at the ridership and the experience,
and we will look to an express service to fully meet the realization of the North Central line
promise," Kirk said.

  

"I think we can bring unique pressure on the (Canadian National Railway). And I see an
environmental future for us, a smoother, less-gridlocked future, better quality of life and better
home values for us on the line."

  

The time, date and place of the summit is yet to be announced. It is not yet known if the summit
will be open to the public.
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